
General Terms and Conditions of the Travel Agency

REAL TEAM, s.r.o. (hereinafter referred to as "General Terms and Conditions")

Article I

Travel Contract

For the purposes of these General Terms and Conditions, the travel contractor is understood to be 
the company REAL TEAM, s.r.o., Company ID: 313 69 049, with its registered office at: Pri kríži 
18, 841 02 Bratislava, registered in the Commercial Register of the District Court Bratislava I, 
Section: Sro, File Number: 6700/B

(hereinafter referred to as the "Contractor").

1. For the purposes of these General Terms and Conditions, the client of the tour is understood 
to be the person who has entered into a travel contract with the Contractor, or the person for 
whom the contract was concluded, or the person to whom the tour was transferred in 
accordance with these General Terms and Conditions (hereinafter referred to as the 
"Client"). If more than one person acts as the Client, the term "Client" in the singular is used 
to refer to them collectively, and in such cases, all persons acting as the Client are jointly 
and severally liable for fulfilling their obligations under the travel contract.

2. The contractual relationship between the Contractor and the Client arises from a duly 
concluded Travel Contract (hereinafter referred to as the "Contract") or the confirmation of a 
written individual order for a tour or services made by the Client, which are provided upon 
request. The Contract or order applies to all other persons listed in it. For a minor, the 
Contract is concluded by their legal representative. If a domestic client orders a tour or 
services for a foreigner, they are required to notify this fact in writing at the time of ordering 
the tour or services.

3. The written offer, General Terms and Conditions, and Important Information valid for tours 
organized by the travel agency REAL TEAM, s.r.o. form part of the Travel Contract. The 
content of the contractual relationship is determined by the Written Offer, additional offers, 
and information. The Contractor reserves the right to specify different terms and conditions 
in special written offers, which take precedence over these General Terms and Conditions.

4. By confirming the contractual relationship, the Contractor undertakes to provide the Client 
with the pre-offered combination of travel services (tour). Any additional services beyond 
those specified in the basic and pre-prepared offer may be provided with the right to charge 
for these services. Upon confirming the contractual relationship, the Contractor is entitled to 
payment of the service price, or a part thereof, by the Client.

5. By confirming the contractual relationship, the Client certifies that they are entering the 
contractual relationship voluntarily and agrees to pay the agreed amount for the ordered 
service or combination of travel services. If the Client concludes the Contract on behalf of 
other clients listed in the Contract, by signing the Contract, they confirm that they have 
written authorization from the other clients to act on their behalf and consent to the 
conclusion of the Contract and the provision of their personal data to the Contractor. 
Furthermore, the Client also undertakes on behalf of these persons to fulfill obligations 
towards the Contractor and commits to promptly convey the information provided by the 
Contractor to the other tour participants. Only services agreed upon in writing become part 



of the contractual relationship. The Client is required to prove payment of the deposit or the 
full tour price upon the Contractor's request.

6. The right to participate in the tour arises for the Client and other clients listed in the Contract 
upon full payment of the agreed tour price and fulfillment of other conditions for the 
provision of services. A valid Contract and proof of payment of the total tour price are the 
valid documents for the Client to commence the tour.

7. If the Client is interested in services provided upon request, the contractual parties have 
agreed on the payment of a guarantee deposit of at least 10% of the price of these services 
(the amount of the deposit depends on the tour date). Such a relationship is already 
considered a tour order. In the event of a confirmed report on capacity availability, the 
Contractor will refund the guarantee deposit in full. In the event of cancellation of the 
requested services, the Client is subject to cancellation fees according to these General 
Terms and Conditions.

Article II

Price of the Tour, Service Fees, and Payment Terms

The price for the tour and all services ordered by the Client or included in the tour is understood to 
be the total price stated in the Contract. The Client must claim any discounts before concluding the 
Contract. Discounts cannot be claimed retroactively.

1. The contractual parties agree that the Contractor is entitled to unilaterally increase the price 
of the tour or services if there is an increase in transportation costs, including fuel prices, an 
increase in payments related to transportation, or a change in the exchange rate of the 
national currency used to determine the tour price by more than 5%, provided that this 
increase occurs up to 21 days before the start of the tour.

2. If changes occur as per the previous point up to 21 days before the start of the tour, the 
Contractor will unilaterally increase the tour price stated in the Contract: a) by the amount 
corresponding to the increase in the price or payment according to section 3, paragraphs a) 
and b) of this article compared to the prices and payments included in the tour price, b) by 
the amount corresponding to the increase in the exchange rate of the national currency used 
to determine the tour price over 5% as per section 2, paragraph c) of this article.

3. The Contractor is obliged to send a written notice of the price increase to the Client no later 
than 21 days before the start of the tour.

4. The Contractor collects an agreed deposit from the Client, typically amounting to 50% of 
the tour price (including optional or additional services) when concluding the Contract. The 
Client undertakes to pay the balance of the tour price no later than 21 days before the start of 
the tour. Cancellation fees and claims for damages are payable immediately.

5. In the event that the contractual relationship is established within 21 days before the start of 
the tour, the Client must pay the agreed price in full upon signing the Contract.

6. In exceptional cases (e.g., late booking), the tour or service price is payable immediately in 
full.



Article III

Rights and Obligations of the Contractor

1. The Contractor is obliged to: a) have a travel insurance contract in place for the event of 
insolvency, b) inform the Client before concluding the Contract about facts known to them 
that may influence the Client's decision to purchase the tour, c) provide the Client with 
written tour instructions no later than 7 days before the start of the tour, either by sending 
them to the address stated in the Contract or by another method agreed with the Client. Tour 
instructions are provided to only one Client listed in the Contract.

2. The Client is not entitled to a refund of the tour price if they do not participate in the tour 
due to, for example, incorrect or incomplete information provided in the Contract, failure to 
arrive at the specified departure time and place, or denial of entry or exit by relevant 
customs authorities due to non-compliance with passport, customs, foreign exchange, or 
other regulations.

3. The Contractor is not obliged to provide the Client with services beyond those confirmed in 
writing and paid for in advance.

4. The Contractor is not obliged to provide the Client with documents related to the 
Contractor’s insolvency insurance or the Client's comprehensive insurance. The Contractor 
is only obliged to do so if the insurance is arranged through the Contractor.

Article IV

Rights and Obligations of the Customer

1. The rights of the customer include: a. The right to proper provision of contractually agreed 
and paid services. b. The right to request information from the provider regarding the 
contractually agreed and paid services. c. The right to withdraw from the contract as per 
Article VII of these general terms and conditions anytime before the start of the services, 
subject to the payment of the specified cancellation fee. d. The right to file a complaint about 
deficiencies and to have the complaint properly handled in accordance with Article VI of 
these general terms and conditions. e. The right to the protection of personal data provided 
in the contract and other documents handed over to the provider from unauthorized persons. 
f. The right to notify the provider in writing before the start of the trip that another person 
specified in the notification will take their place. This right can be exercised no later than 36 
days before the start of the trip. After this period, the right expires. The notification must 
include a written statement signed by the new customer that they agree to the contract, these 
general terms and conditions, and meet all agreed conditions for participation in the trip. 
From the date of delivery of the notification, the person mentioned in it becomes the 
customer, assuming the rights and obligations of the original customer. The original 
customer and the new customer are jointly and severally liable for the payment of the trip 
price and the costs incurred by the provider due to this change. The new customer is not 
entitled to any discounts or insurance that were exclusively associated with the original 
customer. The provider is entitled to reimbursement of costs incurred due to the change of 
the customer.

2. The obligations of the customer include: a. To provide the provider with the necessary 
cooperation for the proper arrangement and provision of services, particularly by truthfully 
and completely providing the required information in the contract, including any changes to 



this information, and submitting other necessary documents as requested by the provider. b. 
To pay the trip price in accordance with Article II of these general terms and conditions and 
to provide proof of payment upon the provider's request. c. To promptly and within the 
period specified by the provider, communicate their stance on any changes to the terms and 
content of the agreed services. d. To collect the documents needed for availing the services 
from the provider and check them before the start of the trip. e. To ensure supervision and 
guidance for persons under 15 years of age by an adult participant during the trip and to 
ensure supervision and guidance for persons whose health condition requires it. f. To respect 
the information and recommendations provided in the trip instructions. g. To follow the 
instructions of the provider, guide, delegate, or other designated representative of the 
provider and adhere to the set program. h. To act in a timely and appropriate manner to 
assert any claims against service providers as per Article VI of these general terms and 
conditions. i. To conduct themselves in a manner that does not cause harm to the health or 
property of other trip participants, service providers, or the provider. j. To refrain from 
actions that could endanger, damage, or restrict other trip participants. k. To compensate for 
any damage caused in the transport vehicle, accommodation, or other facility where services 
were utilized as per the contract. l. To cover all costs and damages incurred in connection 
with their exclusion from the trip if their actions endangered or disrupted the course or 
program of the trip, severely violated legal regulations, damaged others' property, or 
infringed on the rights of other trip participants, service providers, or the provider. m. To 
arrive at the departure point at the designated time with all necessary documents.

3. If a trip participant restricts the trip with inappropriate behavior contrary to the agreed rules 
of the provider, its representatives, contractual partners, or other participants (e.g., rude, 
uncultured, noisy behavior, excessive alcohol or drug use), violates the provider's 
instructions, disrupts the trip schedule, or damages others' property, such behavior is 
considered a substantial breach of the contract and as damaging to other trip participants. In 
such cases, the provider or its representative has the right to impose penalties, including 
refusing to provide further services during the trip, excluding the participant from transport, 
or excluding the participant from the trip entirely. If the customer is excluded from the trip, 
the provider is entitled to unilaterally cancel the contract without compensation or any claim 
for the excluded customer's unused services.

Article V

Changes to Agreed Services

1. If the provider is forced to change a significant condition of the contract before the start of 
the trip, they will propose a change to the contract to the customer. If the proposed change 
results in a change in the trip price, the new price must be stated in the proposal. The 
customer has the right to decide whether to accept the change or to withdraw from the 
contract without paying a cancellation fee. The decision must be communicated in writing to 
the provider within the period specified by the provider in the change proposal.

2. If the provider does not provide the agreed services or a significant part of them properly 
and on time after the start of the trip, or if it becomes clear that they will not be able to 
provide them, the provider must take measures without delay to ensure the agreed services 
are secured.

3. The provider is entitled to make operational changes to the program and services provided 
during the trip if extraordinary reasons prevent the originally agreed program and services 
from being provided. In such cases, the provider must arrange for a substitute program and 



services of similar quality to the originally agreed services. If services of the same or higher 
level are provided, the customer has no right to claim any compensation from the provider. 
If the provider does not arrange for substitute services of the agreed scope and quality, they 
must refund the customer the price paid for the non-provided services or provide a discount 
for the services included in the trip price but not provided.

4. If it is not possible to accommodate the customer in the agreed accommodation, the provider 
must arrange for alternative accommodation of the same or higher category within the same 
location. The alternative accommodation can be provided for part of the stay.

5. The provider is entitled to a refund for services provided beyond the agreed services in the 
contract, which were provided with the customer's consent during the trip.

6. The provider reserves the right to immediately cancel the trip due to events that cannot be 
prevented even with all efforts or due to unusual and unforeseeable circumstances (force 
majeure) that prevent or significantly restrict the realization of the trip as per the contract 
and endanger the safety of participants.

7. The provider reserves the right to change the program or schedule due to force majeure, 
government decisions, or extraordinary events.

Article VI

Complaint Procedure and Liability for Damages

1. If the extent or quality of the provided services is demonstrably lower than agreed in the 
contract, the customer has the right to have the deficiencies rectified and to file a complaint.

2. The customer must assert the right to rectify deficiencies immediately, directly on-site with 
the service provider or the provider's authorized representative, so that a remedy can be 
arranged immediately. The customer must provide the provider with maximum cooperation 
to rectify deficiencies as much as possible and prevent or reduce any damages.

3. A written record of the complaint must be made in cooperation with the provider's 
representative. The customer must use this written record when filing a complaint.

4. The customer must file the complaint in writing with the provider immediately, but no later 
than 3 months after the end of the trip or, if the trip did not take place, from the date the trip 
was supposed to end as per the contract, otherwise, the right to complain is forfeited. The 
written complaint must include the written record mentioned in the previous point.

5. The provider must respond in writing to all complaints submitted in accordance with these 
general terms and conditions within 30 days of receiving the complaint.

6. The provider is not liable for damages caused by a breach of their obligations in providing 
services or by withdrawing from the contract if the damage was not caused by the provider, 
their contractual partners, and was caused by the customer or a third party not connected 
with the provision of services or by an event that could not be prevented even with all 
efforts, or by unusual and unforeseeable circumstances.



7. The provider is not responsible for the quality of services the customer orders from third 
parties. The amount of compensation and all other claims related to air transportation 
included in the provided services (e.g., loss, damage, delayed baggage, flight delay, schedule 
change) are governed by the relevant regulations applicable to air transportation.

8. Each customer is personally responsible for complying with passport, customs, currency, 
transit, health, transportation, and other regulations of the Slovak Republic as well as the 
regulations, laws, and customs of the destination and transit countries. The provider is not 
responsible for any complications caused by visa denial or the customer's actions.

9. The provider must inform the customer immediately in case of any changes or modifications 
to the provided services.

10. The customer acknowledges that transport, accommodation, and catering services are 
included in the first and last day of availing services. If accommodation is provided late at 
night or early in the morning, the day preceding this night is considered the day of 
accommodation provision.

Article VII Termination of Contract, Cancellation of Tour

1. The Organizer may withdraw from the Contract before the commencement of the tour only 
due to the cancellation of the tour or due to a breach of contractually agreed obligations by 
the Customer.

2. The Organizer reserves the right to cancel the tour before its commencement if the minimum 
number of participants is not reached. The Organizer is obliged to inform the Customer of 
this fact no later than 10 days before the start of the tour or the commencement of services.

3. The Organizer reserves the right to cancel the tour if its implementation is hindered or 
rendered impossible due to unforeseen extraordinary events (e.g., military conflict, terrorist 
attack, uprising, natural disaster, spread of infectious disease, decisions of state authorities, 
etc., or if the safety, health, or life of Customers would otherwise be endangered), which 
could not have been foreseen at the time of entering into the Contract and which could not 
have been prevented. In the event of cancellation of the tour by the Organizer, the Customer 
will be given the option of selecting a substitute tour or the immediate refund of the paid 
amount for the ordered services.

4. The Organizer is entitled to cancel the tour for reasons other than those mentioned in 
paragraphs 2 and 3 of this Article, but no later than 21 days before the planned 
commencement of the tour. The Organizer is obliged to inform the Customer of this fact no 
later than 21 days before the start of the tour or the commencement of services.

5. The Customer has the right to withdraw from the Contract at any time before the 
commencement of services, either without stating a reason or due to a material breach of the 
Organizer's obligations arising from the Contract. The Customer shall notify the withdrawal 
from the Contract by making a record at the sales point where the tour was purchased, or by 
sending it by registered mail to the address of the Organizer's headquarters, or by delivering 
it in another verifiable manner. The effects of the withdrawal shall commence on the day of 
making the record at the sales point, or on the day of delivery of the written notice to the 
sales point or to the address of the Organizer's headquarters.



6. If the reason for withdrawal from the Contract is not a material breach of the Organizer's 
obligations stipulated by the Contract, or if the Organizer withdraws from the Contract due 
to a breach of the Customer's obligations, the Customer is obliged to pay the Organizer a 
cancellation fee. The amount of the cancellation fee is determined based on the number of 
days preceding the start of the tour or the commencement of services and is charged as 
follows, or according to previously agreed conditions: 

a) actual costs incurred, but at least 25% of the total price of ordered services, if the Customer 
withdraws from the Contract within 46 days before the start of services, 

b) b) actual costs incurred, but at least 50% of the total price of ordered services, if the Customer 
withdraws from the Contract within 45 to 29 days before the start of services, 

c) c) actual costs incurred, but at least 75% of the total price of ordered services, if the Customer 
withdraws from the Contract within 28 to 15 days before the start of services, 

d) e) 100% of the total price of ordered services, if the Customer withdraws from the Contract 
within 15 days or less before the start of services, fails to appear for departure, misses the 
departure, or is excluded from the tour.

7. For the purpose of calculating the cancellation fee, the decisive day is the day on which the 
effects of the withdrawal from the Contract commence. This day is also included in the 
specified number of days. The day of departure, flight, or the start of the tour is not included 
in the number of days.

8. In the case of the cancellation of participation in the tour by one person from two people 
who were to be accommodated together in a double room, the withdrawing person must pay 
compensation for the damage in the amount of the surcharge for a single room. The same 
applies to the occupancy of accommodation, the price of which is calculated for a fixed 
number of people. In the case of cancellation of participation in the tour by one person or 
several people from multiple people listed in the Contract, the compensation for damage is 
calculated based on the remaining composition of people or the ordered accommodation 
services.

9. The Organizer has the right to pay the cancellation fee from the deposit paid for the tour, or 
from the paid price of the tour.

10. The Customer's request to change the date of the tour or the accommodation facility 
specified in the concluded Contract does not constitute a reason for the Customer to be 
exempted from the obligation to pay the cancellation fee for the cancellation of the ordered 
tour unless the Customer and the Organizer agree otherwise in writing.



Article VIII Handling of Personal Data

The Customer is aware, in accordance with Act No. 428/2002 Coll. on Personal Data Protection, as 
amended, of the rights and obligations related to the acquisition and processing of personal data. By 
signing the Contract, the Customer grants the Organizer, as well as persons designated by the 
Organizer, consent to process their personal data specified in the Contract for the purpose of 
securing and providing contractually agreed services and fulfilling obligations arising from relevant 
legal regulations for the period necessary to secure the rights and obligations arising from the 
contractual relationships between the Customer and the Organizer, including making these data 
available to the Organizer's business partners and authorities, exclusively for the purpose of 
securing the contractual services for the Customer. The withdrawal of consent is possible by prior 
agreement between the Customer and the Organizer. The above declaration and consent are also 
granted by the Customer on behalf of other tour participants, based on the law or their written 
consent, which the Customer declares to have in his possession. The Customer is responsible for the 
completeness, truthfulness, and accuracy of the data provided for the purpose of concluding the 
Contract.

Article IX Insolvency Insurance

1. In accordance with Act No. 281/2001 Coll. on Tours, Conditions of Business Activities of 
Travel Agencies and Travel Agents, as amended, the Organizer is obliged to arrange 
compulsory contractual insurance of the tour in the event of its insolvency. The Organizer, 
as the policyholder, has concluded a contract for the insurance of the tour in the event of its 
insolvency with UNION Insurance Company, a.s., as the insurer. Based on this contract, the 
Customer, as the insured, to whom the concluded Contract applies, has the right to insurance 
benefits in cases where the Organizer, due to its insolvency, does not provide the Customer 
with transportation from the place of stay abroad to the Slovak Republic if this is part of the 
tour, does not return the Customer the paid deposit or the price of the tour if the tour did not 
take place, or does not return the Customer the difference between the paid price of the tour 
and the price of the partially provided tour if the tour was only partially provided.

2. In addition to the obligations stipulated by generally binding legal regulations, the Customer 
as the insured is particularly obliged to: a) notify the insurer in writing of this fact no later 
than 6 months from the date of the occurrence of the insured event. The written form is not 
required if the Organizer, due to its insolvency, does not provide the Customer with 
transportation from the place of stay abroad to the Slovak Republic, b) provide the insurer 
with the necessary cooperation in determining the scope and amount of their claims for 
insurance benefits, in particular by submitting the Contract and other documents that are 
decisive for assessing the occurrence of the insured's right to insurance benefits and its 
amount, as well as allowing the insurer to conduct an investigation related to this, c) secure 
the right to compensation from another party or a similar right. If the Customer as the 
insured breaches the above obligations, the insurer is entitled to reduce the insurance 
benefits according to the extent to which this breach affected the insurer's obligation to pay.

3. The travel agency shall provide the Customer, together with the Contract, a document 
containing information about the concluded insurance of the tour, indicating the insurer, the 
conditions of the insurance, and the method of reporting the insured event.

4. The detailed wording of the General Insurance Conditions for compulsory contractual 
insurance of the tour in the event of the Organizer's insolvency is available to the Customer 
upon request from the Organizer.



Article X Final Provisions

1. These general terms and conditions apply to participants of tours organized by the contractor 
and form an integral part of the Contract, unless a different scope of mutual rights and 
obligations is specified or agreed upon in advance by the contractor. These general terms 
and conditions are valid for the year 2024.

2. An integral part of the general terms and conditions are the Important Information valid for 
tours organized by the travel agency REAL TEAM, s.r.o.

3. By signing the Travel Contract or delivering a written individual order, the client confirms 
the following: a) They have received and fully reviewed the written offer or specific offer 
sheet provided by the contractor, detailing the tour. b) They are aware of these general terms 
and conditions as well as the Important Information valid for tours organized by the travel 
agency REAL TEAM, s.r.o., and agree to them. c) They have understood all the facts and 
conditions presented in the general terms and conditions and commit to respecting and 
adhering to them. d) They are not aware of any limitations that would prevent their proper 
participation in the tour, are responsible for their own health readiness for the tour, and meet 
the declared conditions for participation in the specific tour.

The client also confirms that they have informed all other tour participants listed in the Travel 
Contract or the written individual order of all known facts related to the tour, and these participants 
have authorized them in writing to register for the tour and agree to the contractual conditions. Any 
invalidity of certain provisions of the general terms and conditions and the Contract does not affect 
the remaining content.

Release of liability for “REFRESH,” Holiday 25.10.2024 - 
01.11.2024 in Dürres, Albania. 

This release of liability may not be modified. Signed releases of liability are required to participate

in REAL TEAM, s.r.o. events. In consideration of being allowed to participate in any way in REAL

TEAM, s.r.o.´s programs, related events and activities, the undersigned acknowledges,

appreciates and willingly agrees that:

1. I will comply with the stated and customary terms and conditions for participation. If, however, I

observe any unusual significant hazard during my presence or participation, I will remove myself

from participation and bring such to the attention of the nearest official immediately.

2. I acknowledge and fully understand that each participant will be engaging in activities that



involve risk of serious injury, including traumatic brain injury, permanent disability and death, and

severe social and economic losses which may result not only from their own actions, inactions or

negligence but the action, inaction or negligence of others, the rules of play, or the condition of

the premises or of any equipment used. Further, I accept personal responsibility for the damages

following such injury, including traumatic brain injury, permanent disability or death.

3. I hereby authorize and give my full consent to REAL TEAM, s.r.o.´s to copyright and/or publish

any and all photographs, video and/or broadcasts in which I appear while attending any REAL

TEAM, s.r.o.´s event. I further agree that REAL TEAM, s.r.o.´s may transfer, use or cause to be

used, photographs, video, or broadcasts for any exhibitions, public displays, publications,

commercials, online streaming, art and advertising purposes, and television programs without

limitations or reservations.

4. I knowingly and freely assume all such risk, both known and unknown, even those arising from

the negligent acts or omissions of others, and assume full responsibility for my participation.

5. I, for myself and on behalf of my heirs, assigns, personal representatives and next of kin, hereby

release and forever discharge REAL TEAM, s.r.o.´s, its officers, directors, shareholders, agents,

employees, participants, sponsoring agencies, advertisers, and, if applicable owners and lessors

of premises used to conduct the event, all of which are hereinafter referred to as “releasees”, from

any and all actions, suits, claims, demands, damages, debts, losses, liabilities, indebtedness,

injuries, controversies, claims for injury, disability, death, loss or damage to person or property,

and causes of action either at law or in equity, and obligations or other claims of whatever kind or

nature, whether known or unknown, direct or indirect, new or existing by reason of any matter,

cause or thing whatsoever, whether arising from the negligence of the releases or otherwise, to

the fullest extent permitted by law, which I have had, now have, or which may arise hereafter,

against any of the releases arising from, in connection with, or in any way relating to my

participation in REAL TEAM, s.r.o.´s events (collectively



“Claims”). I will indemnify, save and hold harmless above named releases of, from and against

any loss, cost, expense, damage or liability that such releases may incur as a result of, arising

from or in connection with such Claims, including without limitation any attorney's fees, or other

costs or expenses or litigation.

6. I agree that I will not compete at REAL TEAM, s.r.o.´s official, sponsored, sanctioned or

affiliated events while under the influence of alcohol or illegal/banned drugs. Additionally, I will not

engage in any unlawful acts at such events, including but not limited to the unlawful or

unauthorized use, possession, distribution or consumption of alcoholic beverages or

illegal/banned drugs at said events.

7. Tournament or Event Cancellation Policy

REAL TEAM, s.r.o.´s aims to provide a safe environment for its events. In general, we run events

rain or shine. However, if for some reason we must cancel, postpone, or relocate an event due to

uncontrollable weather conditions or other circumstances beyond our reasonable control, emails

will be sent to all registered participants and announcements will be made on the event website

and our social networking channels.

We will do everything within our power to make sure that events take place, but the safety of our

participants is our number one concern. When registering for an event, you are accepting a small

risk that uncontrollable circumstances might mean events need to be modified, postponed, or

cancelled. As such, no refunds will be given if a tournament is modified, postponed, or cancelled

for circumstances beyond REAL TEAM, s.r.o.´s reasonable control.

9. Release for Communicable Diseases Including COVID-19

In consideration of being allowed to participate in or attend a REAL TEAM, s.r.o.´s event (the

“Event”), the undersigned

acknowledges, appreciates, certifies and agrees that:



1. My participation in and/or attendance at the Event includes possible exposure to and 
illness

from infectious diseases, including without limitation, COVID-19. Although particular hygiene

habits may reduce this risk, the risk of serious illness, injury, permanent disability and death does

exist.

2. REAL TEAM, s.r.o.´s cannot ensure that all other people at or near the Event, including 
other

participants, staff and volunteers, are taking precautionary measures to mitigate risks to ensure

the health and safety of other participants, staff, and volunteers, and therefore, participation in or

attendance at the Event involves risk of exposure to infectious diseases.

3. I am familiar with the guidelines from the Centers for Disease Control and Prevention and 
my

state’s health department regarding infectious diseases. I acknowledge that the circumstances

related to infectious diseases are constantly changing and that the guidelines are regularly modified 
and updated. I accept full responsibility for familiarizing myself with the most recent

guidelines.

4. I knowingly, voluntarily and freely assume all risks, both known and unknown, of my

participation and attendance at the Event, even if arising from the actions, omissions or

negligence of the RELEASEES (as defined below) or others, and assume

full responsibility for my participation and attendance.

5. I certify that, within the prior 14 days, I have not tested positive for, and did not exhibit

symptoms of COVID-19, including without limitation, a fever, cough, shortness of breath or

difficulty breathing, loss of taste or smell, headache, chills, unusual muscle or

body aches and/or sore throat. I also certify that I do not have a household family

member/roommate who has, within the past 14 days, tested positive for or exhibited the

above-referenced symptoms of COVID-19, and I have not knowingly been exposed to any person

with COVID-19 or any of the symptoms set forth above within the past 14 days.

6. I, for myself and on behalf of my heirs, assigns, personal representatives and next of kin, 
hereby

release, covenant not to sue, discharge and hold harmless REAL TEAM, s.r.o., its officers, officials,



agents, representatives and or employees, as well as other participants, volunteers, sponsoring 
agencies, sponsors, advertisers, and if applicable, owners and lessors of premises used to conduct 
the Event (collectively, the

“RELEASEES”), with respect to any injury (including without

limitation, personal injury, disability and death), illness, damage, loss, claim, liability or expense,

that I may experience or incur in connection with the Event. I understand and agree that this

release includes any claims based on the actions, omissions or negligence of any of the

RELEASEES, whether the injury or infection occurs before, during or after the Event.

I have read this release of liability and assumption of risk agreement, fully understand its terms,

and understand that I have given up substantial rights by agreeing to it and agree freely and

voluntarily without any inducement.

REAL TEAM, s.r.o.

Pri krizi 18, 84102, 

Bratislava, Slovakia 

ICO:31369049

IC DPH: SK202087374


